
Good time keeping

Able to work under 
pressure

Ability to evaluate 
difficult situations

Team working

Working to set 
deadlines

Attention to detail

Understanding personal 
boundaries

Aware of health and 
safetyFlexibility Accurate recording of 

discussions

Strong listening 

Social Worker skills

Communication skills Strong inter-personal 
skills Tolerance

Negotiation skills

Well defined ethical 
philosophy Non-judgemental

Due care and diligence 

Ability to multi-task

Understanding and 
patience 

Tact
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