
Enthusiasm Good interpersonal 
skills

Hospitality careers

Effective 
participation Good ICT skills

Customer service skills Trustworthy Organisational skills

Make quick, accurate 
decisions 

Understanding of 
quality outcomes

Time Management

Ability to remain calm 
under pressure

Practical skills

Use your initiative

Work independently

Good verbal 
communication

Good written 
communication Self-motivation

Cope with a changing 
workload

Good cash handling 
skills

The ability to work 
accurately to deadlines

Knowledgeable of 
Safety/Hygiene Issue
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